
It is a time of great change for EMS Education in New Hampshire.  With the completion of the EMS  
Instructor Workshops, we have begun the long-awaited implementation of the new EMS Education  
Standards, giving our Instructor/Coordinators great flexibility in the delivery of educational content.   
Instructors will have the option of teaching refreshers to the old standard or the new standards for now, 
but all initial courses must be taught to the new standards.   
 
With the new Education Standards comes the conversion to the new NREMT levels.  Attendance at a 
refresher taught to the new standards will allow First Responders, EMT-Basics, and EMT-Paramedics to 
convert seamlessly to the new NREMT levels – Emergency Medical Responder, EMT, and Paramedic, 
respectively.  The most challenging conversion is that from EMT-Intermediate to Advanced EMT, which 
due to the increased knowledge from the I-85 level, requires attendance at a 36-hour conversion course 
and passing the NREMT Computer Based Test (CBT).  There is also the option for AEMT candidates to 
have a one-attempt opportunity to take just the CBT without the need to take the refresher/conversion 
course.  Up-to-date information on the EMT-I to AEMT conversion may be found at  
http://www.nh.gov/safety/divisions/fstems/ems/EMT-IConversionProcessInformation.html  

As temperatures climb during these summer months, anyone can be at risk for heat-related illness or injury. Emergency 
responders need to take this hazard seriously. Make sure that you and your fellow providers drink plenty of non-caffeinated fluids. 
Do this BEFORE you feel thirsty. Consider adding electrolyte-replacement athletic drinks like Gatorade if you have been sweating 
excessively. Watch for signs/symptoms of heat exhaustion and dehydration in yourself or your partners; including confusion, 
weakness, headache, n/v, dark urine, rapid heart rate, muscle cramps, and fainting.  
In our eagerness to help our patients, we can sometimes neglect our own health. Remember you need to take the time to care 
for yourself so that you’ll be able to care for others.                      
-Angela Shepard, MD 

JULY-AUGUST 2012 VOLUME 2, ISSUE 4 

NH Bureau of EMS-Bulletin 

Bariatric EMS Resources 
The Bureau of EMS has been surveying some of our larger  
services and other EMS offices around the nation to discover 
what training, equipment, and policies exist regarding bariatric 
patients. We will continue to collaborate with other agencies in 
NH to identify best practice recommendations and develop  
solutions to ensure access to care. Feel free to share you ideas 
and concerns by calling Bill Wood at 223-4200, OR by participat-
ing in a brainstorming session at the Fire Academy on July 25, 
2012 from 10am-12pm.   
 
 
 

STEMI/Stroke Summit 
The STEMI/Stroke Summit last month had almost 100  
participants. While there were many questions about how STEMI 
and Stroke Systems of Care will develop, there was great  
support for us to move forward. Anyone interested in  
participating in future discussions can call Angela Shepard at 
223-4200 or contact their MRH EMS coordinator. We will be 
hosting smaller collaborative discussion groups throughout the 
state. Look for those to begin at the end of August. We will be 
exploring national clinical care recommendations, regional Point 
Of Entry plans, and statewide protocols. Anyone interested in 
improving coordination between our hospitals and EMS is  
welcomed to participate. 
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Position Changes 
With Shawn Jackson’s promotion to Education Section  
Coordinator, the Division will be looking to fill the vacant Field 
Services Rep. position in the southern section of the state. In 
the meantime, if you are in EMS Region 2 or 3 and have  
questions or concerns related to EMS operations, inspections, 
rules/laws, etc. please contact Kathy Doolan, Field Services 
Coordinator at 223-4281 and we will be glad to assist. 
 

EMS Annual Awards 
The EMS Annual award nominations are closed (June 1, 
2012) and are being reviewed by the Awards Committee  
currently.  The EMS awards ceremony is held in conjunction 
with the Fire Service Committee of Merit awards and is  
scheduled to take place on Sept 24, 2012 at the Capitol  
Center for the Arts in Concord, NH.  All are welcomed to  
attend this event which recognizes the best of the best in Fire 
and EMS.  

This ceremony is paid for through donations from Fire, EMS 
and private entities. All donations are welcomed, no matter the 
amount.  Donations can be sent to the Fire and EMS  
Committee of Merit, c/o Division of FST & EMS, 33 Hazen 
Drive, Concord, NH 03305 (checks made payable to the Fire 
and EMS Committee of Merit). 

Changes to the Licensing Process 2012 – 2013 
Updates are being made to the Education Standards that New 
Hampshire EMS Providers will be required to adhere to.  As 
we move into the Fall/Winter licensing period there may be 
changes made to the requirements for licensure.   

As we have done each licensing cycle, there will be  
information mailed, emailed and put out over the Division’s List 
Serves that should be read and understood.  In order to  
receive these notices all licensed Providers and Unit leaders/
Training Officers need to make sure that we have the correct 
contact information on file.  Emails and mailing addresses 
seem to change often, we cannot know this unless we are 
told. It is the responsibility of the license holder to inform the 
Bureau of any changes.   

Your request for updates should be made in writing via email 
or First Class mail – always reference your license number, 
past and present addresses, along with your full name and 
DOB.  For EMS Unit changes – please make sure that a cur-
rently authorized person is making the written request. 

Contact:   EMSLicensing@dos.nh.gov or FST&EMS, Bureau 
of EMS, Licensing Coordinator, 33 Hazen Drive, Concord, NH 
03305  

Field Services Section 

Research & Quality Management 
EMS Incident Report 4.0 
An updated run form will be released late in July on TEMSIS. 
The updated run form will have a number of elements removed 
from it that are no longer needed and several of the tabs will be 
consolidated to save screen space. We will be posting a 
change log for the run form changes out to all units prior to the 
change date. We will also be releasing a TEMSIS user’s  

manual for all providers to use as a reference when using  
TEMSIS. The user’s manual will be released to coincide with 
the release of the EMSIR 4.0. 
New Auto-Narrative  
We have released a new auto-narrative for TEMSIS. We have 
done a significant amount of work on this function to make it 
work better and look more like a human wrote it.  

2013 Protocols Need Proofreading!  
Since 2005 New Hampshire has been fortunate to operate un-
der statewide protocols. We are now less than 6 months away 
from the release of the 2013 NH Patient Care Protocols.  The 
Protocol Committee has been diligently reviewing each and 
every protocol. The Division also purchased new publishing 
software to enable our protocols to be formatted in-house.  We 
believe providers will be quite pleased with the new formatting 
developed for 2013.  While keeping with our green, yellow, and 
red provider level pattern, we have jazzed them up with new 
borders, PEARLS, and red flag items.   

In the past we have relied on our Medical Control Board and 
providers recommended by the Protocol Committee to conduct 
the proofreading of the document.  Even after careful review 
mistakes/typos slip through the cracks and are found by our 
providers.  For the 2013 Protocols we want to URGE each and 
every EMS provider to review and proofread the protocols.  We 
invite you to visit our Protocol Blog where you can review the 
new protocols and provide feedback and comments. You will 
find the protocol blog at this link:  
http://www.nhoodle.nh.gov/protocols/ 

 

Where are we in the EMT-I to AEMT Conversion planning process? Please see the website at : 
http://www.nh.gov/safety/divisions/fstems/ems/EMT-IConversionProcessInformation.html  
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